
“ O u r  o f f i c e  i s  s o  m u c h 

m o r e  e f f i c i e n t  n o w  t h a t 

w e  h a v e  r e p l a c e d  t h e 

d e s k t o p  p r i n t e r s  w i t h  o n e 

m u l t i f u n c t i o n  m a c h i n e .  

We  a r e  s a v i n g  m o n e y  a n d 

m a k i n g  b e t t e r  u s e  o f  

o u r  t i m e .” 

Corey Anderson, Manager

Games People Play

C u s t o m e r  S u c c e s s  S t o r y

GAMES PEOPLE PLAY
CONVENIENT, EFFICIENT, 
AND SAVING 
MONEY

T h e  S i t u a t i o n

Games People Play didn’t have the luxury of staff 

with available time to study efficiencies.  Their eight 

employees are focused, work hard, and serve a wide 

variety of customers, ranging from local sporting teams 

and shoppers off the street to large retail stores.  

The employees had individual desk top printers, and the office 

had one networked shared printer.  That was placed in the 

owner’s office so retrieving print jobs meant walking into his 

office and interrupting him.  The reality was that when it came 

for employees to hit the print button, the convenience of having 

a printer at their desk won out.  As a result, toner expenses were 

mounting, and the related burden of having an individual within 

the business responsible to service the desk top printers and 

order supplies was eating up valuable staff time.  

”We just didn’t realize the amount of time 
we were spending looking for deals on toner 

cartridges and traveling to pick them up”
Corey Anderson, Manager – Games People Play

B u s i n e s s  P r o f i l e :  
Games People Play specializes in screen printing and embroidery 
on apparel, accessories, and promotional items.   Their customers 
range from local sporting teams, schools, and individuals to large 
retail stores throughout the country.  In their Austin, MN store 
they carry local high school, college, and professional sports 
apparel as well as sports equipment and athletic performance 
accessories for all ranges of athletes.   Games People Play has 
been in business in Austin since 1983.

w w w.eojohnson.com   800.472.0020



I t ’ s  E a s y

Ordering supplies is so much 
easier.  With a small staff it works 
well for Games People Play to 
have everyone be responsible 
to order more toner if they use 
the last cartridge.  The employee 
simply calls the EO Johnson supply 
number printed on the machine, 
places the order, and it is delivered.  
No longer does an employee 
have to spend time searching for 
the best toner deals or driving 
somewhere to pick them up. 

 “ We  n o w  h a v e  e x p e r t s 

s e r v i c i n g  o u r  e q u i p m e n t , 

a n d  i t  i s  s u c h  a  p l u s .  We ’ v e 

f r e e d  u p  e m p l o y e e  t i m e  f r o m 

t h i s  t a s k ,  a n d  a n y  t i m e  w e 

c a l l  E O  J o h n s o n  e v e r y o n e 

i s  s o  h e l p f u l .   I t  r e a l l y  i s  a 

p l e a s u r e  t o  w o r k  w i t h  t h e m .”
Corey Anderson, Manager

Games People Play

A  B e t t e r  W a y  L e a d s  t o  G a i n e d 
E f f i c i e n c i e s
EO Johnson Office Technologies approached Games People Play and 
introduced a better way to handle their printing needs – a solution that 
saved money and allowed the business to gain efficiencies.   The new plan 
replaced the individual desk top printers with one shared, networked 
multifunction machine.  The new machine did what the desk top printers 
did plus a lot more – and at a significant savings.  New functionalities the 
business gained included:

•	 Scan to email – Prior to the new machine, employees were faxing 
	 documents.  Now they simply scan documents and email them.  They’ve  
	 programmed some frequently used external email addresses directly into  
	 the machine so employees can quickly and easily email those right from  
	 the machine.  The result is a savings in the cost of faxing.  

•	 Duplex – The machine can automatically print on two sides of paper, a 
	 convenience employees appreciate.  “With our old individual printers  
	 we had to do two paper passes to print on both sides,” Anderson said.   
	 “We were going through toner, and the hassles of manually feeding  
	 pages through for the second pass was cumbersome.  Now we just push  
	 a button.” 

•	 Document server – Anderson loves the ability to electronically store 
	 forms on a document server and print them directly from the machine.   
	 “We go through a lot of forms in our business and use to have to open  
	 individual software programs, call the document up, and then print  
	 it when we needed a form,” he said.  The process took time so many  
	 employees just printed quantities of some forms and kept them at their  
	 desks – not a very environmentally friendly option.  The machine can  
	 store up to 1,000 documents. 

•	 Finishing options – The new machine has made many finishing options 
	 a possibility – one Anderson finds helpful is the booklet option.
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