Customer Success Story

PRECISION PIPELINE

MANAGED PRINT SERVICES

Networking Printers,
Automatic Ordering and
Troubleshooting are Key

EO Johnson Meets Multiple Needs

Precision Pipeline has two di erento ce needs they
have a corporate 0 ce as well as individual job site 0 ces.
Both have very di erento ce equipment needs.

The job site 0 ces are operational for the duration of
the construction project, and while they are functional
they must meet all necessary o ce productivity needs.
Precision Pipeline looks to EO Johnson to coordinate the
delivery, set up, and readiness of the o ce copiers and
multifunction units.

With a one-person IT department at Precision Pipeline, IT
Director Eric Nordquist values what EO Johnson brings
to the table. One of the reasons | can be a one-person IT

department is because | have a partner like EO Johnson, he

said. We have between three and four machines at each
jobsite 0 ce that need to be set up, and they handle that.

The needs at Precision Pipelines corporate o ce are
di erent. They have implemented a Managed Print
Services program that has met their unique needs.

“One of the reasons | can be a one-person
IT department is because | have a
partner like EO Johnson.”

Eric NorpquisT, IT DIRecTOr — PReCISION PIPELINE

Unique Managed Print
Services Program

Whereas one would expect a Managed Print
Services program to consolidate printers, many
of Precision Pipeline s 25 employees at their
corporate o ce have their own printers. Its
just part of our culture for many individual
users to have their own printer, and it works
for us, Nordquist said. The invaluable part

of Managed Print Services for me is the
networking of the printers and the automatic
ordering and troubleshooting.

The program ties all the printers to the
company server so Nordquist can manage
the printers at a central point, wherever he is
as long as he has access to the system. This
is particularly important when he travels,
which is frequently. Without Managed Print
Services pulling printers to a central control,
the only option for working on printers from
an IT perspective would be individually at
each printer. This would be very ine cient,
and when Nordquist travels the only option
would be to call an external expertin avery
expensive proposition.

The program provides for two shared
multifunction machines at the corporate o ce.
These are used for scanning, faxing, and larger
print jobs. The rule of thumb at Precision
Pipelines corporate o ce is if a print job is
more than 10 pages, employees are to print to
the shared machine.
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